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1 New User Signup

On login page, Click on Create new Account for new Pharmacy user signup as given below

LOGIN TO YOUR ACCOUNT

User Name

Password

Forget Password?

Create an account

Enter details as below. Select the type of provider. You must also provide regulator credentials for verification purposes. Click on test Connection to make
sure the credentials you provided are correct. The system will only allow correct regulators credentials for new accounts.
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REGISTRATION DETAILS

E-Mail * Password * Confirm Password *
E-mail Password Confirm Password
First Name (As printed on Emirates ID) * Last Name (As printed on Emirates ID) * Emirates Id *
First Name (As printed on Emirates ID) Last Name (As printed on Emirates ID) Emirates ID

Provider Type *

Pharmacy b 4 ‘

REGULATORY DETAILS
Regulator * Facility License Number *
Select Regulator H Facility License Number
Regulator User Name * Regulator Password *
Regulator User Name Password
inHealth 4/76
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2 Login

Enter your pharmacy username and password to gain access to secured pharmacy functions in OPENJet.

Sl 774

«d by InHealth

LOGIN TO YOUR ACCOUNT

User Name

Password

Forget Password?

Create an account
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Dashboard
After successful login you may see different operations depending upon your OPENJet roles.

Pharmacy may click on Pharmacy link to gain access to pharmacy related operations.

O P E N get A Notification a -

DASHBOARD

(¢

Eligibility Claims
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3 Openlet User Account Settings:

Openlet users can change their Account settings. Following are the steps to manage the account in the platform: !

Step 1: Navigate to the following link il L) W Jssl - https://openjet2.inhealth.ae

Step 2: Login using registered username and password. sl AdS s aadiedl aul 6 Gag

Step 3: Click on the username, at the right side of the web page. Click on “Account settings” as shown in image below:

MANAGE YOUS ACCOUNT
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Change Password

Openlet users can change their Openlet Password.
Step 1: Click on “Account Settings”.

Step 2 : Click on Change Password

Step 3: Enter current password

Step 4: Enter New Password

Step 5: Enter the Confirm New Password

Step 6: Click on “Update Password” button

Change Regulatory Details

Openlet users must update the Regulatory details in Openlet whenever the facility regulatory (shafafiya or eclaim link) details are
updated.

Step 1: Click on “Account Settings”.

Step 2 : Click on “Regulatory Details”

Step 3: Enter the latest updated shafafiya or eclaim link “Username’
Step 4: Enter the latest updated shafafiya or eclaim link Password

Step 5: Enter the latest updated shafafiya or eclaim link New Password and Click on “Update Password” button

inHealth User Manual 8/76
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Change Role access

Here a point to be noted here is that the first user created in Openlet of a facility is treats as the admin user. The admin user can
change the “Role Access”. A user can change the role access for “Eligibility” and “E-Authorization”

Step 1: Click on “Account Settings”.
Step 2 : Click on Change Role Access
Step 3: Select the Modules “Eligibility” or “E-Authorization” or both

Step 4: Click on “Update” button to save the changes

User Details

The Openlet users can change their person detail using “Change User Details” option
Step 1: Click on “Account Settings”.

Step 2 : Click on “User Details”

Step 3: Change the details like First Name, Last Name, Email or Phone Number.

Step 4 : Click on “Update” to save the changes

4 Notifications

Openlet users can see the system Notifications related to system and the requests submitted
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5 OpenlJet User- Change Facility Settings:

Openlet users can change the selected facility. Following are the steps to manage the account in the platform: !

Step 1: Navigate to the following link il L 0 1 sl https://openjet2.inhealth.ae

Step 2: Login using registered username and password. _s !l 4S5 aadiudl aul 5 Cag

Step 3: Click on the Facility Name, at the right side of the “Openlet” logo. The list of facilities will be shown as below. The User can
change the selected facility.

O P E N g"l Test Pharmacy 1 & OpenJet User Guide A Notification o

Test Pharmacy 1

DASHBOARD
Test Pharmacy 2

2

Pharmacy

Qs

Eligibility Claims Manage Clinicians

Manage Users

10/76
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6 Openlet Admin User- Add Clinician List:

Openlet admin users are privileged to manage the clinicians and users list in the system. The very first user of the system will be
treated as the Admin user and can view the Dashboard with the following modules:

Manage Clinicians:

If a Clinician is already updated in the Openlet system. Please make sure you have updated the Clinician List in OpenlJet
using admin credentials. Following are the steps to add clinician list for the respective facility :

e Go to https://openjet2.inhealth.ae

e Login as admin user

e Click on "Manage Clinicians"

e Download the Format file (excel file)

e Add the Clinicians in the provided format
e Upload the same file in Openlet

Manage Users:

OpenlJet admin user can Add new user to their facility and can also change the roles of the existing users, as shown below:

© Back MANAGE USERS

&+

USERS
Search by Email

LIE Manage Roles R Manage Roles
Email: Email:
inHealth 11/76
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7 Pharmacy Request Listing

Click on Request Id link to show the request details. You can find more about that page below.

O P E N g(JI A Notification a & 7 ad@ie e, " 0

1ty (nHealth

1. Pharmacy request History
provide access to previous requests.
PHARMACY REQUEST LISTING 2. New Request

Ne Request click here to create a new pharmacy request. Any
new request made will be visible below in Pending Requests
n 3. Pending Requests
All the new requests appear in this list until they have been
processed by payer.
4. Latest Answers
All the processed [ answered requests will appear in Latest

9]

Pharmacy Request History New Request

3 R .0 4
. PENDING REQUESTS ATEST ANSWERS \_/ Answer
No Of
Date Patient Name Card Number Payer Request Id Drugs Principal Disease  Status
06/02/2018 000235 Daman Enhanced PF1147-0PENJET- 1 Kwashiorkor
09:34 PHARMACY-13
01/02/2018 2acif2 AL HILAL TAKAFUL -  PF1147-OPENJET- 1 Acute m
04:33 PSC PHARMACY-12 nasopharyngiti
01/02/2018 TEst 123132 Daman Enhanced PF1147-0PENJET- 2 Acute
04:31 PHARMACY-11 nasapharyngiti
22/01/2018 12312 Daman Enhanced PF1147-0PENJET- 2 Acute [ Error |
11:56 PHARMACY-7 nasopharyngiti
13/12/2017 12312 Daman Enhanced PF1147-OPENJET- 1 Acute m
05:57 PHARMACY-7 nasopharyngiti
13/12/2017 2ac1f23 AL HILAL TAKAFUL-  PF1147-OPENJET- 1 Essential m
03:45 PSC PHARMACY-6 (primary)
inHealth 12 /76
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8 Pharmacy Request Details

[j P E N g‘){ A Notification a & muhammad. tayyab@inhealth.ae

by Hsalth

PHARMACY REQUEST DETAILS
1 DARALTAKAFULRUSC-MEDNET PF1147-0J-PH-TEST133 2
3 . PRESCRIPTION DETALS
4 ACTIVITY SUMMARY
ltem Mame, Strength (Pack Size) Quantity Requested Quantity Approved Total Amount  Patlent Share  Actions

PANTOZOL, 40 mg, (1 Vial (Dry)) [J71-4016-04299-01] 2 0

1 Patient & Payer Details

Total Patient Share: Click heading to show patient and payer’s details 0 AED *
Total Payer Share: 2  Request ID and Request Status 0 AED
Total Amount: Current reguest status is being show in this area. In case of 0 AED
Error, a red card with a link to errors file will be showing.

Prescription Details

Click on heading to view clinician and disease details.

Activity Summary section shows all the activities, their

respective observations and patient share details as below:

Observations recorded for this activity. Click + to view

observation details

Patient Share Indicates the cost which the patient is liable for

and only shows data after being answered.

—""
=) en - W
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Clicking on payer heading (1) and/or prescription details (3) will expand the related information to show the following details:

OPEN gd A& Notification a & muhammad

...... 1 by inHealth

PHARMACY REQUEST DETAILS

- DARAL TAKAFUL PUSC - MEDNET PF1147-0JPHTEST133 By,

Patient Name Emirates ID: * Card Number: Mobile Number
AKBAR 000-0000-0000000-0 0971105

- PRESCRIPTION DETAILS

Select Clinician: * Secondary Disease:

Primary Disease: * Prescription Date: *

09/05/2018

ACTIVITY SUMMARY
Item Name, Strength (Pack Size) Quantity Requested Quantity Approved Total Amount Patient Share Actions
PANTOZOL, 40 mg, (1 Vial (Dry)) [J71-4016-04299-01] 2 0
Total Patient Share: 0 AED
Total Payer Share: 0 AED
Total Amount: 0 AED
inHealth 14 /76

User Manual
25 June 2018 serivianua Version: 1.0



| Breakir]g Batrriers for Health Evo| Uit o 1 ——————

9 New Pharmacy Request

Payer Details
Please note that Payer/TPA, card Number and Emirates ID checkbox are mandatory fields.

Select your Payer/TPA from the list. You can type into the list to filter down the results.

Enter Patient card number

You can optionally enter prescription reference (applicable to Dubai only)

Enter Emirates ID of the patient. If Emirates ID is not available, you can tick the checkbox and select any of four available options.

Click Next to enter Prescription Details:

vk wNeE

O P E N C/.‘el A Notification 0 &

y inHealth

NEW PHARMACY REQUEST

Indicates required field *

Payer/TPA * Card Number *
Select Payer H

Prescription Reference Emirates ID is not Provided. *
Prescription Reference Emirates ID

Please enter Emirates Identity Card into the Card Reader and press (if card
Reader installed).
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Patient details

1. Enter optional patient details like patient name and mobile number.
a. Emirates ID may be pre-populated as per added before and can be modified here.
b. Card Number is also pre-populated but cannot be modified here.

2. Enter Prescription details
a. Select clinician. You may type the clinician name to filter and select the required one.
b. Primary disease is mandatory and can be filtered by typing disease name.
c. Select prescription Date
d. Select optional Secondary disease. You can select more than secondary diseases.

O P E N g.et A Notification o & muhammad

PHARMACY REQUEST DETAILS

S
o> DAMAN ENHANCED
Daman.

Patient Name Emirates ID: * Card Number: Mobile Number

Patient Name 784-1986- - ooz - 123456789 +971-50-000-1000

PRESCRIPTION DETAILS

Select Clinician: * Secondary Disease:
AHMED MM ALDAM GD20607 GP Dentist n Select Secondary Disease

Primary Disease: * Prescription Date: * 2 Accidental puncture and laceration of a musculoskeletal structure during
K02.3 Arrested dental caries = 17/05/2018 Doz fynai sl siii ]

I K Allergy to existing dental restorative material (K08.55)

ADD ACTIVITY

COMMERCIALS

inHealth User Manual 16 /76
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Prescription Activity
Multiple activities in Commercial and Consumables can be added to the current prescription.

1. Selecting Medications can be done by name or drug code.
2. Enter quantity, treatment duration and optional duration type.
3. Press Add+ button to add activity instantly.
4. Press Add Observation to attach observation(s) and then press Add+ to add activity with observation(s).
5. You can now attach files as part of the observations when sending the requests to the Payer.
ADD ACTIVITY
COMMERCIALS
Drug Name * Quantity *
A10-1614-03790-01 ELYZOL DENTAL 250 mg/g 1g Cartridge + Applic ' ‘ i s
Teatment Duration * Duration Type
: o B
ACTIVITY SUMMARY
Item Name, Strength (Pack Size) Quantity Requested Quantity Approved Total Amount Patient Share Actions
Total Patient Share: 0 AED
Total Payer Share: 0 AED
Total Amount: 0 AED
Submit Back
inHealth User Manual 17 /76

25 June 2018 Version: 1.0



A |
]

| Breaking Batrriers for Health Evo| Uit o 1 ——————

Prescription Activity Observations
In Add Activity page, click on Add Observation button to show the following popup and record the observation.

Select Type option ‘Text’ to enter a comment. Then click Add to save the comment.

Select Type option ‘File’. This will show a file dialogue to select file from your computer/mobile. Then click Add to add the observation file.
Add options will appear in list and You can remove any of the (add option in step 1 & 2 above) by clicking the grey cross to delete an entry.
When finished adding the observations, click Save to attach observations to activity or click Close to continue without any observations.

PWNPR

ELYZOL DENTAL, 250 MG/G (1G CARTRIDGE + APPLICATOR X 2)

Text

% ‘ add new observation text here

| Q

Text
File

e v e e = DN TEXT DETE
Text : add new observation text here

Note: Complete XML file submission (including attachments) to regulator should not

exceed 4.5 MB.
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Manage Activity and Observations
After adding the observation, notice the newly added observations being attached to the Activity Summary area.

1. Click on + icon before each activity name, to see any observations
2. Activity can be edited for Quantity Requested, change the quantity and click save icon in last column called Action.
3. Activity can also be deleted by clicking Delete icon in last column called Action of each activity.
4. Any added Observation(s) can be managed (edit/delete) by clicking on Edit icon of observation value line in Action column.
a. Click on edit to open the observation popup and repeate steps given in section 1.4 to manage observations for this activitiy.
ACTIVITY SUMMARY
Quantity Quantity Total Patient
Item Name, Strength (Pack Size) Requested Approved Amount Share Actions
(=) PANADOL COLD& FLU HOT (LEMON), 40 mg,600 mg,10 mg, (6g Sachet x 10) [M76- 9 0
3998-04360-01]
Observation Value 4
10 days
2269
enter text for observation
blank.pdf
NATURE'S BOUNTY HAIR, SKIN AND NAILS, Combination, (30's Bottle) [J19-3530- 4 0 =
03907-01]
Total Patient Share: 0 AED
Total Payer Share: 0 AED
Total Amount; 0 AED

Click on Submit to save the prescription.
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10 Pharmacy Request History

OPEN g(}t & Notification a & 1 ad@h e 0
powered by Health
1. Pharmacy request History

PHARMACY REQUEST LISTING

9,

3

\ . PENDING REQUESTS L

provide access to previous requests.

New Request

MNe Request click here to create a new pharmacy request. Any
new request made will be visible below in Pending Requests
Pending Requests

All the new requests appear in this list until they have been
processed by payer.

Latest Answers

All the processed f answered requests will appear in Latest
Answer

From pharmacy dashboard, click on Pharmacy request History as highlighted (1) above. Submission Start Date is mandatory. Click on Search to see

PHARMACY REQUEST SEARCH

Indicates required field *

Payer

Daman Enhanced

Submission Start Date *

01/05/2018

Status

Select

inHealth

25 June 2018 User Manual

od -

Transaction Number

Submission End Date

Submission End Date

20/76
Version: 1.0

Card Number

o Lo



| Breakir]g Batrriers for Health Evo| Uit o 1 ——————

Search Pharmacy request History
The Search Results will be displayed as below:

PHARMACY REQUEST SEARCH

Indicates required field *

Payer Transaction Number Card Number
Daman Enhanced b 4 ‘

Submission Start Date * Submission End Date
01/05/2018 Submission End Date

Status

Select ‘

RECORDS
Request Number: PF1147-OJ-PH-TEST-132 Request Number: PF1147-OJ-PH-TEST-137
Autorization Id: AUTHRA-201805090426390 Autorization Id:
Card Number: 12312312312 Card Number: 123456789
Submission Date: 09/05/2018 Submission Date: 17/05/2018
Prescription Date: 09/05/2018 Prescription Date: 17/05/2018
Status: Status:

Every Request Number is a link to the detail page. Clicking the request number will display the request detail page as described in section 2.

inHealth User Manual 21/76
25 June 2018 Version: 1.0
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Export Pharmacy request History

The export button will Export Requests data in Excel format after performing the same Search based upon criteria selected through form fields

PHARMACY REQUEST SEARCH

Indicates required field *

Payer

Daman Enhanced x =

Submission Start Date *

01/05/2018

Status

Select H

inHealth

25 June 2018 User Manual

Transaction Number

Submission End Date

Submission End Date

22/76
Version: 1.0

Card Number

Search
L
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11 Request Regulatory Errors

In case there are regulatory errors returned after submission of pharmacy request, the status of the request will be shown as Error with a link.

1. Click on Error status to view the errors in popup as shown below.
2. You can download the error file by clicking the Download Error File button given above the grid.

REGULATORY ERROR SUMMARY

Additional
# Reference

Requlatory_Error_Fi....csvw ™

inHealth

Error Message

="Authorization |ID 'PF1147-
OPENJET-PHARMACY-12"
already exist. Authorization ID
must be unique.”

User Manual

25 June 2018

Regulatory_Error_Fi....csv

Field Value Object Name
'PF1147-
OPEMJET-
PHARMACY-
12

Authorization

23/76
Version: 1.0

Download Error File

Transaction
Transaction ID Type

"ERROR"

Show all
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12 Eligibility

Dashboard
After successful login you may see different operations here depending upon your OPENJet roles.

You may click on Eligibility link to gain access to eligibility related operations.

O P E N gd A Notification a &

od by inHealth

DASHBOARD

Pharmacy

Y|

Eligibility Claims Manage Clinicians

8&%

Manage Users

24 /76

inHealth User Manual .
Version: 1.0
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Eligibility Request Listing
Recent requests are listed on Eligibility Dashboard under the Active Request heading.

[—:1 PE Ngl"f ,..Nmificationa )

1ty (nHealth

ELIGIBILITY SUMMARY

v D

Eligibility Check Eligibility History

ACTIVE REQUEST
ALL1 Search
gl &2 3 Card Number n212121 #eELIG-2759 Status
thiga
L Clinician Name ALLA MONEER IBRAHIM ABUASSI Transaction Date 02/06/2018 17:35:19
inHealth 25/76
User Manual /

25 June 2018 Version: 1.0
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New Eligibility Request
Recent requests are listed on Eligibility Dashboard under the Active Request

ELIGIBILITY REQUEST

Indicates required field * Please enter Emirates Identity Card into the Card Reader and press
(=5 (i card Reader installed).
Insurer. * Clinician *
Daman Enhanced H ZIAD ABDUL NASSER SAAD GN304 ‘ ¢ Uniipd Arab Emirates aaidl 4y d jq?_l,_ﬂ _,.: )
Identity Card dugd ddllay
|« Emirates ID is not available with member. - ! 1D Number / &g ed; = 4
784-1977-1234566-1
Emirates Id Card Number *
321434 JEH PMEHMNNHION
T MM XM
Country Code * Mobile Number * Banil sl SLFT ¢ dmamid
+971 United Arab Emirates : 0502020202 Nationality: United Arab Emirates
Service Category*

Prescription Ref

inHealth User Manual 26/76
25 June 2018 Version: 1.0
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Service Category

The service category needs to be selected in accordance to the type of visit

Insurer: *

Daman Enhanced a

|| Emirates ID is not available with member

Emirates Id *

Emirates ID

Country Code *

+971 United Arab Emirates a

Service Category *

New Consultation '
| Q

v consutaion "¢

Tele-Consultation

Follow-up Consultation ‘
Diagnostic Testing

Physiotherapy

Dental Services

Pharmacy

Homecare

Rehahilitation i
inHealth
25 June 2018 User Manual

Clinician *

Select Clinician H

Card Number / DHA Member ID

Mobile Number *

Mobile Number

Consultation Category *

Consultation Category H

Consultation Category is required.

27/76

Version: 1.0

@ (It Cara Reader Installed).

{United Arab Emirates saaiad ) Y AL |

1D Number / duggd! @d;
784-1977-12345661

PO IEIMIIHION =
L DM XD MAREXDON

Basll duyadl S Le¥ ! fdaauidt
Nationality: United Arab Emirates

Lya ity

-
¥
o
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Service Sub-Category
For selected Service Categories it is necessary to select the type /subcategory to provide a specific understanding of the type of visit in order to enable

utilization monitoring and gate-keeping management

Service Category New Consultation Ultrasound Dental Services
Elective First Trimester Dental Capitation
g' Emergency Second Trimester Routine FFS
o0 Oncology Third Trimester Advanced FFS
® Referral
?
.g Screening
v Vaccination
inHealth User Manual 28/76
Version: 1.0
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OPEN gd DOH - AL ATTAR PHARMACY

pomersd by 1o Health (PF1147) ()

& OpenJet User Guide A Notification 0 & testprovider@inhealth.ae

ELIGIBILITY REQUEST

Indicates required field *

Insurer: *

Daman Thiga ‘

[v| Emirates ID is not available with member

Emirates Id

Country Code *

+971 United Arab Emirates a

Service Category *
Dental Services ‘

| Q
|

New Consultation

Tele-Consultation

Follow-up Consultation

Diagnostic Testing

Physiotherapy

Pharmacy

Homecare
._Rehabhilitation

inHealth

25 June 2018 User Manual

Clinician *

ASHRAF ESSAMELDIN Ahmed ELS/ H

Card Number *

20296214

Mobile Number *

Mobile Number

Subcategory *

Capitation Program a

Please enter Emirates Identity Card into the Card Reader and press
(if Card Reader installed).

Ry cu Lypdila

1D Number / &agg! el — <
784-1977-1234566-1

MM HPON : <Y1
L MM XIOEMMENONEN

Baaill dupadl SlLo¥! tioaidd
Nationality: United Arab Emirates

¥ ovider declares and represent that it has verified the contents of the Emirates ID of the member/patient provided by the

29/76
Version: 1.0
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O P E N gd DOH - AL ATTAR PHARMACY & OpenJet User Guide A Notification o & testprovider@inhealth.ae
o3 oy (nHealth (PF1147) (D

ELIGIBILITY REQUEST

Indicates required field * Please enter Emirates Identity Card into the Card Reader and press
(if Card Reader installed).

Insurer: * Clinician *
Daman Thiga H ASHRAF ESSAMELDIN Ahmed ELS B  United Arab Emirates (-0 Saaial 4l & LY A s
. Identity Card dgs dithy
[v| Emirates ID is not available with member ; 3 1D Number / diyg! ed §
784-1977-1234566-1 =
Emirates Id Card Number *
20296214 MU EPEMNIN M
T MMM X OO MMEXDO0M
Country Code * Mobile Number * Bacaidl daspal oY fdsauidt
+971 United Arab Emirates ! Mobile Number e if Unlpd o
Service Category * Subcategory *
Dental Services B Capitation Program H
| Q
Prescription Ref
Capitation Program

Prescription Ref

Routine FFS
Advanced FFS

e Dental Capitation Program applies to Thiga only
e For all visits related to general / routine dental services:
o Providers participating in the Capitation Program should perform eligibility checks using the Dental Capitation sub-category
o Other Providers not participating in the Capitation Program need to perform eligibility checks using “Routine FFS sub-category

inHealth User Manual 30/76
25 June 2018 Version: 1.0
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The newly added request will be available in Active Request Listing page as below.

ELIGIBILITY SUMMARY

v

Eligibility Check

ACTIVE REQUEST
‘;\gf . Card Number
Daman. Clinician Name
aal Card Number
El i

e Clinician Name

inHealth
25 June 2018 User Manual

D

Eligibility History

ALl 2

321434 #eELIG-2760

ZIAD ABDUL MASSER SAAD

212121 #eELIG-2759

ALLA MOMEER IBRAHIM ABUASSI

Status
Transaction Date

Status
Transaction Date

31/76
Version: 1.0

02/06/201817:41:30

02/06/2018 1735119
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Eligibility History

ELIGIBILITY SUMMARY

v D)

Eligibility Check Eligibility History

From eligibility request listing page above, Click on Eligibility History to gain access to eligiblity history requests search page.

@ Back

ELIGIBILITY HISTORY

Indicates required field *

Insurer Card Number/Emirates Id Clinician
Select Payer H Card Mo./Emirates Id Select Clinician
Transcation Start Date * Transcation End Date Eligibility Status
01/06/2018 Transaction End Date Select Eligibility Status

—

User can Search requests by using the Insurer, Card Number/Emirates ID , Clinician, Transaction end date (i.e. Search requests To Date) and eligibility status.
Transaction Start Date (i.e. search requests from date) is Mandatory and must be provided.

inHealth User Manual 32/76
25 June 2018 Version: 1.0
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On applying the search filters, eligibility requests will appear as below. You can click on request card to see the eligibility request response/

RECORDS

Eligibility Id: #=ELIG-2760
License: GN30448

Clinician Name: ZIAD ABDUL NASSER SAAD

Card Number 321434
Transaction Date: 02/06/2018 17:41:30
Status:

Eligibility Id: #=ELIG-2530

License: GD12377

Clinician Name: ABANI KANTA SAHU
Card Number 34355

Transaction Date: 22/05/2018 14:49:56

Status: A=

Eligibility I1d: #eELIG-2527

License: GP12314

Clinician Name: ABDI REHMAN ISIMAIL ALI
Card Number 500002

Transaction Date: 21/05/2018 15:42:00
Status:

Eligibility I1d: #eELIG-2525

License: GD12377

Clinician Name: ABANI KANTA SAHU
Card Number 500001

Transaction Date: 21/05/2015 15:32:39
Status:

inHealth

25 June 2018 User Manual

Eligibility Id: #=ELIG-2759

License: GM10935

Clinician Name: ALLA MOMNEER IBRAHIM ABUASSI
Card Number 21212121

Transaction Date: 02/06/2018 17:35:19

Status:

Eligibility Id: #eELIG-2528

License: GD12377

Clinician Name: ABANI KANTA SAHU
Card Number 1236541

Transaction Date: 21/05/2018 15:43:29

Status: A

Eligibility Id: #=ELIG-2526

License: GD12377

Clinician Name: ABANI KANTA SAHU

EID and Card Number 784-1974-3025207 = 1 222-2201
Transaction Date: 21/05/2018 15:34:03

Status:

Eligibility Id: #=ELIG-2524

License: GD8494

Clinician Name: ABAS ELHIDEY ELTIGANI
EID 784-1974 2022007 =

Transaction Date: 21/05/2018 13:35:41
Status:

33/76
Version: 1.0
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Eligibility Request Detail
All the eligibility request details are displayed here as well as payer response if it has been received.

Not Eligible Response
If the payer response has been received Not Eligible, then following information will be displayed

e Denial Code
e Reason

[:_-J PENgF{ ,‘Nmificationa -

wred by ((HB@IA

ELIGIBILITY REQUEST DETAILS

121 ELGA-201805220426822 NOT ELIGIBLE ELIGIBILITY ID eELIG-2530

Service Category : New Consultation

Clinician : ABANI KANTA SAHU (GD12377)

Speciality : General Pediatric

Eligibility Date : 22/05/2018

Ordered On : 22/05/2018 14:49:56

Denial Code : ELIG-007

Reason : Services requested/performed by a non-network provider .

inHealth User Manual 34/76
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Eligible Response
If the payer response is positive on an eligibility request, the status of request will be Eligible and following details will be shown on page.

This page provides details of patient, patient’s card, clinician, eligibility response and policy details.

ELIGIBILITY REQUEST DETAILS

=1 ELGA-201805210426809 ELIGIBILITY ID eELIG-2526

ELIGIBLE
RAJ Service Category : Mew Consultation
PRINT =4 linician :
Male, Bomn on: Clinician : ABANI KANTA SAHU (GD12377)
Indian View All Cards Speciality : General Pediatric
Emirates |D: 784-1974- Eligibility Date : 21/05/2018
Ordered On : 21/05/2018 15:34:03

Card Number :
Package : Sahtak - Enhanced

 POLICY DETAILS AND BENEFITS (CARD : 3254354) Schedule of Benefits Abbreviations
LIMIT DN : 2000

Card Network:

Policy: BENEFITS Dental

Coverage Effective Date: 17/04/2018 CO-INS(DNE) IP: 20% OP : 20%

Expiry Date: 16/04/2019
CO-INS{AUH+HC) PH :30% DN : 20%
OP-DED{AUH) PC: 50 PC with DG : 80
NETWORKABROAD Indian

inHealth User Manual 35/76
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The patient information block shows the patient details as well as button to Print the details.
1= ELGA-201805210426809 ELIGIBLE ELIGIBILITY ID eELIG-2526

Service Category : Mew Consultation

RAJI
Male, Born on: 18/09/1974 Clinician : ABANI KANTA SAHU (GD12377)
Indian Speciality : General Pediatric

Emirates ID: 784-1974 - Eligibility Date : 21/05/2018
Ordered On : 21/05/2018 15:34:03

You can view all the associated cards of patient by clicking on View All Cards in patient block. The following page ‘CARDS DETAILED INFORMATION’ will
appear with Card basic details as well as Benefits associated.

CARDS DETAILED INFORMATION
3254354 ENHANCED - SAHTAK

Card Network :

Policy :

Expiry Date : 16/04/2019

Coverage Effective Date : 17/04/2018

Benefits
LInIT DM - 2000
BEMEFITS Dental
CO-INS(DME) IP:20% OP: 20% PH : 30% DM : 20%
CO-IMNS{AUH+HC) PH:30% DM : 20%
OP-DED(AUH) PC : 50 PC with DG : 80
NETWORKABROAD Indian
inHealth User Manual 36/76
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You can view Schedule of Benefits, General Exclusions and Abbreviation by clicking on respective button.

© POLICY DETAILS AND BENEFITS (CARD : 3254354) Schedule of Benefits

LIMIT DN : 2000
Card Networlk:
Policy: BEMEFITS Dental
Coverage Effective Date: 17/04/2018 CO-INS(DNE) IP: 20% OP : 20% PH : 30% DM : 20%
Expiry Date: 16/04/2019

CO-INS(AUH+HC) PH 1 30% DN : 20%

Click on Abbreviation to show the list of Abbreviation and their full form.

Abbreviation Full Form

AD Abu Dhabi

AT Allergy Treatment
AUH Authorization
CAN Canada

Co-Ins Co-insurance

Ded Deductible

Derm Dermatology

DG Diagnostics

Diet Dietician

DM Dental

DXB Dubai

EUR Europe

ExXe Excluding

IP Inpatient

LB Lab

ET Maternity

Mat PC PC Maternity Physician Consultation
MNE Morthern Emirates
NW UAE Netwaork in UAE
0oP Out of Pocket

oP Outpatient

PC Physician Consultation
PH Pharmaceuticals
Physio Physiotherapy

ST Speech Therapy
ww Worldwide

XR Xray

inHealth User Manual 37/76
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Cancel Eligibility Request

You can choose to cancel an eligibility request by clicking on Cancel Button given on bottom of Eligibility Request Details page given above in section 7.4.2

of this manual. A confirmation popup will appear which can be closed by clicking the Close button. Click on Yes to cancel the eligibility request and use will
be redirected back to the Eligibility Active Requests listing page.

Confirmation

Are you sureyou want to cancel this request?

inHealth 38/76
25 June 2018 User Manual

Version: 1.0
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Request PBM
In case the Eligibility Request has been approved by the payer, user will find the following buttons on footer of Eligibility Request Detail page as depicted in
section 7.4.1. above.

e |

Clicking on Request PBM button, you will automatically redirect to New Pharmacy Request page with all the basic information of the patient pre-filled.
Please refer to section 3. Pharmacy Request detail of this manual for more details about this section.

PHARMACY REQUEST DETAILS

2 DAMAN BASIC

Daman

Patient Name Emirates ID: * Card Number: Mohile Numhber

- 7841974 PR Mobile Number

PRESCRIPTION DETAILS

Select Clinician: * Secondary Disease:
ABANI KANTA SAHU GD12377 General Pediatric H Select Secondary Disease H

Primary Disease: * Prescription Date: *

Select Primary Disease n 02/06/2018

ADD ACTIVITY

MNkAMERMI ALl © l

inHealth User Manual 39/76
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OPT OUT

Various gatekeeping programs are managed via the Openlet Eligibility and selected providers with relevant roles and permissions have the ability to release

a member from such programs, where applicable by using the OPT OUT modules.

OPE\Igf_!

—

& Opendet User Guide

& Notification & testuser24@gmail.com
2g

ey  ELIGIBILITY SUMMARY

9

Capitation Opt Out

Eligibility Check
()]

Eligibility History
(H)

PCSP / IFHAS Eligibility Submission

» In Eligibility Module, select Eligibility Check

OPE Nget

. Hoaith

v

Eligibility Opt Out

User Guldes ~ M Notification u

ELIGIBILITY SUMMARY

v D
Eligibility Check Eligibility History

(H) (M)

v

PCSP Opt Out

ACTIVE REQUEST

ALLD

inHealth
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D D
Gatekeeping Unblocked Capitation Opt Out
Members
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r
()PENC/?! User Guides ¥ ‘-‘v'f".i'"’»o

> You will be routed to

Eligibility Request
CI=) EUGIBILITY REQUEST

Indicates required field * Please enter Emirates identity Card into the Card Reader and press
m(ummw
> Select Thiga as Insurer ot B - [ SRRy ) Lol
. . Emirates ID is not avallable with member o .
> PCSP service is only (| 0 Number sy ol | — \
. . T8 1977 2345061
applicable to Thiga. Eoniestns 4 & Curd Wiinbs
> Fill the required fields in the : , b
Eligibility request page £
D i it et
Country Code * Moblie Number * wwmm
+971 United Arad Emirates n
» Select PCSP in the Service Service Category * Subcategory *
Category and choose the PSP u . S n
corresponding Subcategory. ~
l
Prescription Ref
» Subcategory LOV contains PERT 52:21-Comprehensive Screening Major
. v N Package for male & female (age 18-39
all the PCSP service codes ke i
and its description. 52-22-Comprehensive Screening Major
Package for male & female (age 40-64
years)
52:23-Comprehensive Screening Major
Package for male & female 6575
LEGAL DISCLAIMER g oo
By submitting the Eligibility Application, the Provic_52-24-Comprehensive Screening Minor g contents of the Emirates 1D of the member/patient provided by the
member/patient with the information of the member/patient’s provided by the Payer to the Provider on the Eligibility Application and confirms the following
1. The information of the member/patient provided by Daman in the Eligibility Application and the information In the Emirates 1D provided by the member/patient are
tha cama
inHealth 41 /76
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» Once fields are filled and requested Subcategory is selected, then clin Submit.

O P E N get User Guides ¥ A Notification o

owesend try

ELIGIBILITY REQUEST

Indicates required field * Please enter Emirates Identity Card into the Card Reader and press
m (if Card Reader installed).
Insurer: * Clinician *
Daman Thiqa B XXXKXKKX a . United Arab Emirates Mwlﬁjdl,ﬂ,a,

1D Number / diggd! o, = 4
784-1977-1234566-1

+| Emirates 1D is not available with member

Emirates Id Card Number *
KXXKXXX D M KON
L MDD
Country Code * Mobile Number * Baanill eyl SLa¥ it
4971 United Arab Emirates ’ XXXXXXXX il i
Service Category * Subcategory *
PCSP ' 52-28 n
Prescription Ref
inHealth User Manual 42 /76
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> Eligibility Response will be displayed in the Eligibility Summary page.

opeNG/ et

Haalth

pereted by

User Guides

I Nu'.ll’lcam'la

ELIGIBILITY SUMMARY

v

Eligibility Check

(N)

D
Eligibility History

(H)

v

PCSP Opt Out
ACTIVE REQUEST
ECEIVE ALL 4
El 3‘_5.4 EID and Card Mo. | DHA Member ID JOOOOOO00K #aELIG-1493182
iqa
T Clinician Name OO0

inHealth
25 June 2018

43 /76
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D

Gatekeeping Unblocked

Members

Status

Transaction Date

D

Capitation Opt Out

0211172023 09:58:01
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> From Eligibility Request Details, you can:
o “Cancel” the Eligibility request OR
o “Request Authorization”

oretfet

User Guides ¢ B Motification u

EEE=E) EUGIBILITY REQUEST DETAILS

& ELG-0J-2023110209585203

IFHASCETHRE IFHASCEBTHRE
Femnale, Bom on: 15/08/1984
AE

Emirates ID  XO00000(

Card Mo, o X000
Package : Thiga C2 - TH2

OPACKAGE DETAILS OF THIQA C2 - TH2

© POLICY DETAILS AND BEMEFITS (CARD : 20328327)

Card NetworkcAbu Dhabi Public & Private
Polley: 3000000

Coverage Effective Date:01/06/2023
Expiry Date:31/05/2024

Disclaimer : All PCSP packages require pre-authorization.

inHealth

25 June 2018 User Manual

View All Cards

ELIGIBILITY ID

eELIG-1493182

Service Category : PCSP - Cervical Cancer Screening for female (age 30-65 years)

for eligible groups based on PCSP standard
Clindclan 300K

Speciality :Diagnostic Radiology
Eligibility Date :02/11/2023

Ordered On :02/11/2023 00:58:01
Created By testprovider@inhealth. ae

Schedule of Benefits General Exclusions
Abbrevialions
ReomType Room with one bed (Private)
BEMNEFIT Duental

::> Request Authorization

44 /76
Version: 1.0

Cancel Request

Reader and press
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PCSP / IFHAS Pre-Authorization Request

> “Request Authorization” will route you to New Eauth Request page, Click Next to proceed.

O PENgf.t User Guides

' Nnt:ﬂcatinna

NEW EAUTH REQUEST

Indicates required field *

Insurer * Request Type *

Card Number * Phone Number

Emirates ID is not Provided =

Please enter Emirates Identity Card into the Card Reader and press M (if Card
Reader installed).

inHealth User Manual 45 /76
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You will be routed to National Screening Request page,
Clinician ID will be auto populated with the same clinician ID, as the selected in the Eligibility request.

Diagnosis is pre-populated.

YV V V V

Click Next to proceed.

O P E N gd User Guides ¥ A Notlflcamna

NATIONALS SCREENING REQUEST
o

Indicates required field *

Ordering Clinician * Primary Diagnosis *
OO0 Z12.4 Encounter for screening for malignant neoplasm of cervix x =
Patient File Number

Eil ,, i F r
e n! 10e

= — &3

inHealth User Manual 46 /76
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> You will be routed to the Activity Information which displays the selected activity code as per Eligibility request.
> Start Date is not editable and is equal to current date — Backdated submissions are not accepted.

> Click Add+ to proceed.

O P E N gft User Guides + A Motification n

NATIONALS SCREENING REQUEST

ACTIVITY INFORMATION

SRVC

Activity Code * Quantity * Price Start Date *

Performing Clinician

= -
JORHK

ACTIVITY SUMMARY

Item Mame Clinician Quantity Start Date Action

=

inHealth User Manual 47 /76
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» Then click Submit to confirm and to send your request.

O P E N g(’t User Guides ¥ A Notification o
cowared 1y - Heatth

NATIONALS SCREENING REQUEST

ACTIVITY INFORMATION

SRVC
Activity Code * Quantity * Price Start Date *
\‘ 1 Price =
Performing Clinician (GD20618)
s
=
ACTIVITY SUMMARY
Item Name Clinician Quantity Start Date Action
52-28 - Cervical Cancer Screening for female (age 30-65 years) for eligible groups GD20618 1 02/11/2023

based on PCSP standard

—> g3

inHealth User Manual 48 /76
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> Response will be available in the E-Authorization module — Provider Request.

PROVIDER REQUEST SUMMARY

v D D

Provider Request

(N}

Medical History

(H)

Summary Graph

ACTIVE REQUEST

» @ v 20 AU '
El . Request Number HOCROHORK, Request Type Nationals Sereening
aal
l'!'ﬂ? Card Number / DHA OO0 Status Totally Approved
Member ID
inHealth User Manual 49 /76
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> In the Request Details page you can view the pre-authorization details
> Cancellation option is enabled

o In cases that authorization is not done and needs re-approval, please cancel the current request and retrigger Authorization request from
the Eligibility Response at a later date, if needed.
o If PCSP Eligibility is obtained but the screening is not done, proceed with Cancellation of the Eligibility request.
> Resubmission is not enabled for PCSP screening, if needed, proceed to Cancel the first request and trigger a new request

O PENgft User Guides A Nohfntatn:mn

REQUEST DETAILS

RS0 Request Number: xoo000x =13 DN Totally Approved
Requested Date :02/11/2023 1114 Requested By :  J0OOO000KK

Card Number / DHA Member ID Payer :Daman Thiga

Primary Diagnosis :Z12.4 - Encounter for screening for malignant neoplasm of Ordering Clinician @ 3000000

cervix Authorization Number :

Authorization Dates :02/11/2023 - 01/1272023

52-28 - Cervical Cancer Screening for female (age 30-65 years) for eligible
groups based on PCSP standard

Start Date: 02/11/2023Quantity: 1 Units Totally Approved
Performing Clinician : 30000000¢ View Details
Quantity Approved : 1 Patient Share : 0 Payer Share :246
Cancel Request
inHealth 50/76
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13 Claims

Pharmacy claims provide comprehensive tools to raise claims directly to the Payer. This option is only for use after authorization downtime has been

announces by the Payer.

N.B. A claim cannot be sent to the Payer with an authorization first except during periods of downtime announced by the Payer.

Dashboard
After successful login you may see different operations here depending upon your OPENJet roles.

You may click on Claims link to gain access to claim related operations.

Pharmacy

Y]

DASHBOARD

Eligibility Claims Manage Clinicians

Manage Users
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Recent Claim Requests
Recent requests are listed on this page along with button to Create New Claim, View Claims History and perform a Batch Search.

(_—J PE Ng‘)f ‘No‘tificationa F-3

i 1 Haalth

RECENT CLAIM LIST

(& O Q

New Claim Claim History Batch Search

RECENT CLAIM REQUESTS
Date Patient Name Payer Request Id Total Amount Patient Share Payer Amount
Mo pending request available.
inHealth 52/76
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New Claim Request
Start new claim request by entering the payer, card/Emirates ID and claim details such as clinician, diseases and claim date as below. By entering the
mandatory fields in this section, you will be available to submit the request. Also, you can also add optional Activity Details as given below.

& h |
C:‘PENg"{ ‘Nmiﬁcationa -

1ty (nHealth

CLAIM DETAILS

CLAIM REQUEST DETAILS

Payer/TPA * Number * — . . .
/TP Card Numbe |+ Emirates IDis not Provided.

Daman Enhanced H 33232 H

Expat Resident Without Card

CLAIM DETAILS
Select Clinician * ZIAD ABDUL NASSER SAAD H Claim Dets * 02/06/2018
Primary Disease * Tuberculosis of digestive tract organs, n H Secondary Disease Select Secondary Disease H
® Other specified zoonotic bacterial
diseases, not elsewhere classified (428.8)
I ¥ Dengue fever [classical dengue] (A90) .
inHealth 53/76
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Add Activities

Add Commercials in first tab.

ADD ACTIVITY

COMMERCIALS CONSUMABLES

Drug Name * Quantity *
Select a name H Quantity
Teatment Duration * Duration Type Price * Patient Share * Start Date *
Duration days H Price Patient Share Start Date

Add Consumables in second tab

ADD ACTIVITY

COMMERCIALS CONSUMABLES

Consumable Name * Mo Of Packs * Price * Patient Share *

Select a name H Quantity price Patient Share
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The next section on new Claim request page, Activity Summary will show recorded Commercials and/or Consumables.

ACTIVITY SUMMARY
# Quantity Quantity Patient Payer Payment
Item Name (Item Code) Requested Approved Price Share Share  Amount Actions
1 PHEMOXYMETHYLPEMICILLIM POTASSIUM, 250 mg (28's) (154-4125-04413- 14 0 345 145 200 0
01)
2 Infusion supplies not used with external infusion pump, per cassette or bag 1 0 135 35 100 0

{list drugs separately) (A4223)

Total Patient Share: 0 AED
Total Payer Share: 0 AED
Total Payment Amount: 0 AED
Total Amount: 0 AED

Click on submit to save and send the new claim request. Upon Submit, user will be redirected to claims dashboard page with newly added request

RECENT CLAIM REQUESTS
Date Patient Mame Payer Request Id Total Amount Patient Share Payer Amount
02/06/2018 Daman Enhanced PE1147-0PENJETFCLAIN-T 480 180 300
inHealth 55/76
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Claim History
RECENT CLAIM LIST

& © o]

New Claim Claim History Batch Search

From Recent Claim Requests listing page above, Click on Eligibility History to gain access to eligiblity history requests search page.

CLAIM SEARCH

Indicates required field *

Payer Batch Number Card Number
Select Payer H 0
Submission Start Date * Submission End Date Status

Submission Start Date Submission End Date Select H

User can Search requests by using the Payer, Card Number, Submission end date (i.e. Search requests To Date) and status. Submission Start Date (i.e. search
requests from date) is Mandatory and must be provided.
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On applying the search filters, claim requests will appear as below. You can click on request card to see the claim request details.

RECORDS

Claim: PE1147-OPENJET-CLAIM-7
Date: 02/06/2018

Patient Name:

Payer: Daman Enhanced

Total Amount: 300

Patient Share: 180

Payer Amount: 0

Batch Number: 0

Claim Id: 7

Status:

Claim: PE1147-OPENJET-CLAIM-5
Date: 30/05/20158

Patient Name:

Payer: Daman Enhanced

Total Amount: 50

Patient Share: 50

Payer Amount: 0

Batch Number: 1

Claim Id: 5

Status: m

Click on any claim request card to view claim details.

inHealth

25 June 2018 User Manual

Claim: PE1147-0PENJET-CLAIM-6
Date: 30/05/2018

Patient Name:

Payer: AL HILAL TAKAFUL - PSC
Total Amount: 70

Patient Share: 30

Payer Amount: 0

Batch Number: 0

Claim Id: &

Status:

Claim: PE1147-OPENJET-CLAIM-3
Date: 27/03/2015

Patient Name: Wessam E. H. Abu Eideh
Payer: AL HILAL TAKAFUL - PSC - MAS
Total Amount: 5874 62

Patient Share: 0

Payer Amount: 0

Batch Number: 3

Claim Id: 3

Status:

57/76
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Batch Search
Pharmacy claims are automatically submitted in batches. These can be sarched also. A batch bundles the claims requests and can be viewed through Batch
Search Page. On search, the batches will show the details including No. Of Claims.

Click on No Of Claims in batch details to view all the claims.

BATCH SEARCH

Indicates required field *

Batch Status* Payer Batch Start Date

Success n Select Payer n Batch Start Date
Batch End Date Batch Number

Batch End Date = 0
RECORDS

Execution Date: 30/05/2018

No. Of Claims: 1

Payer Share: 0 m
Patient Share: 50

Total Amount: 50

If a batch has status “Failed”, the error details can be seen in the same way as for Pharmacy requests explained in section 6.

In this case the issue should be resolved by the pharmacy and the retry batch option selected.
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Execution Date: 07/06/2018
No. Of Claims: 1

Payer Share: 120

Patient Share: 130

Total Amount: 300

Retry Batch

Execution Date: 30/05/2018
MNo. Of Claims: 2

Payer Share: 117944
Patient Share: 0

117944
Retry Batch

Execution Date: 30/05/2018
No. Of Claims: 1

Payer Share: 5874.62
Patient Share: 0

Total Amount: 5874.62
Retry Batch

REGULATORY ERROR SUMMARY

Download Error File

Transaction
Transaction 1D

Field
Value

Error
Text

Object

Additional Reference Error Message Field Name

Field Claim.ID value is 'PF1147-
OPENJET-CLAIM-7' AND Field
Activity.ID value is "12'

Start 2018-
06-02

19210

=e-claim transaction
validation is failed
with errors

Activity

inHealth
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14 E-Authorization
E-Authorization provide comprehensive tools to raise provider requests directly to the Payer. The provider request can be initiated after approved eligibility
or can be a new request without any eligibility.

New Provider Signup

On login page, Click on Create new Account for new provider user signup. Here you must select Provider Type as ‘Medical provider’ and select roles.

Enter details as below. Select the type of provider. You must also provide regulator credentials for verification purposes. Click on test Connection to make
sure the credentials you provided are correct. The system will only allow correct regulators credentials for new accounts.

IN TO YOUR Al NT
HOGINTO YOUR ACCOU REGISTRATION DETAILS
E-Mail * Password * Confirm Password *
E-mail Password Confirm Password
First Name (As printed on Emirates D) * Last Mame (As printed on Emirates ID) * Emirates Id *
User Name First Name (As printed on Emirates ID) Last Name (As printed on Emirates ID) Emirates ID

Provider Type *

Password Medical Provider x [v] E-Authorization
[v] Eligibility
REGULATORY DETAILS
Forget Password?

Regulator * Facility License Number *
B [ e

Regulator User Name * Regulator Password *

Regulator User Name Password

Choose ‘Medical Provider’ in provider type with at least E-Authorization role checked
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E-Authorization Login

Enter your provider username and password to gain access to secured provider functions in OPENJet v2.

Sl 774

vy I Health

LOGIN TO YOUR ACCOUNT

User Name

Password

Forget Password?

Create an account
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Dashboard
After successful login you may see different operations depending upon your OPENJet roles.

Provider user may click on E-Authorization link to gain access to provider request operations.

et & OpenJet User Guide A Notification a & eauth@haad.com

OPEI\;g

srod by InHealth

DASHBOARD
Y,
Eligibility
E-Authorization
Different modules may appear depending upon assigned roles of logged in user
inHealth User Manual 62 /.76
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New Provider Requests

On the Recent requests dashboard, please find the button called Provider Request as given below:

O P E N g‘_’,t & OpendJet User Guide A Notification a & medcare@dha.com

powersd by inHaalth

© Back

PROVIDER REQUEST SUMMARY

v D

Provider Request Medical History

ACTIVE REQUEST

4 PENDING REQUESTS @) W PAYERANSWERED @ ALL @ search

This will take you to a series of three steps to successfully create and submit your provider requests, as given below:

1. Select Request Type, Payer and Patient identity
2. Select clinician and Diagnosis
3. Add activities and record any observation

Provider request collects data in three different forms.
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Request Type and Patient Identity
Start new request with Request Type selection. This will make all the subsequent processes in step 2 & 3 aligned as per this selected request type.

O P E N gd & OpendJet User Guide A Notification o & medcare@dha.com

powered by inHaealth

© Back

NEW EAUTH REQUEST

Indicates required field *

Request Type * Insurer *

Select Request Type H Select Payer H
Card Number * Phone Number

Card Number Phone Number

[ ] Emirates ID is not Provided *
Emirates ID

Please enter Emirates Identity Card into the Card Reader and press (if Card
Reader installed).
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In case if the member has some NAS Insurer, the system will validate the member card number. Please contact insurer in case if you see any validation

message as shown below:

oPENC/ et

powesnd by inHealth

& OpendJet User Guide

A Notification 0

& medcare@dha.com

NEW EAUTH REQUEST

= Member does not exist, please ensure you have selected the correct payer and card number

Indicates required field *

Request Type *

Day Care

Card Mumber *

F3F6-66FD-3D65-9DDD

[+| Emirates ID is not Provided *

Mational Without Card

Insurer *

H MAS Administration Services Limited

Phone Number

Phone Number

NAS members will be verified against their provided card number

inHealth
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Record Clinician & Diagnosis

Second step of New Provider Request require Clinician and Diagnosis details to be entered. Secondary Diagnosis is optional and may contain more than one
selected diagnosis which can be removed any time before request submission.

O P E N ‘é’t & OpenJet User Guide A Notification 0 & medcare@dha.com

+d by inHealth

DAY CARE REQUEST

Indicates required field *

Primary Diagnosis *

Clinician *

GP11453 AREEJ KHALIL ABUNASSER Pharmacist 1 H AD1.00 Typhoid fever, unspecified H
Patient File Number Secondary Diagnosis

File Number Select Secondary Disease H

‘ | % Paratyphoid fever C (A01.3) B

Based upon the request type selected in first step, some new mandatory fields may appear on this page. For instance, all In-Patient requests require
‘Admission Date’ to be selected while Referral Requests type will need a ‘Referral Facility’ to be selected on this page.

Clicking the Cancel button will remove any entered details on this provider request, clear the forms and go back to request listing dashboard.

Click Next button to record the entered information and show last step of provider request.

Varying request types may show different controls on this page and must be provided with correct values.
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Record Activities and Observations
Last step of new provider request addresses activities and their observation data.

ACTIVITY INFORMATION

DRUG

Drug Name * Quantity *

Teatment Duration * Duration Type Price * Start Date *

days n Price tart Date _—

1. Activity Type
Select any Activity type to enter related information. Quantity and Start date
are mandatory fields among all activities.
2. Add Observation
Click on Add Observation button to open a popup where observation type can
be selected to enter/select its respective value (covered in next section).
ltem Name 3. Add+
J Click on Add+ button to save the activity details along with any recorded
4+ N63-0257-00334-01 - AMOXY observation(s).
4. Activity Summary section shows all the added activities and their observations.
Click on + to expand the observation list.
5. Activity Actions
a. Click on clipboard icon to add/delete any observations of this activity
b. Click on X icon to delete this activity. Any attached observations on
this activity will also be lost.

ACTIVITY SUMMARY

with all the details provided in all 3 steps.

| Breakir]g Batrriers for Health Evo| Uit o 1 ——————

Start Date Action

15/06/2018 r T

At least one activity is mandatory per provider request. However, an activity may or may not have any observation recorded. Any recorded activity will

appear in panel below called ACTIVITY SUMMARY.

Click on Submit button at the end of the page to save the entered data and send the request to regulator (selected in in step # 1).

Activity and overall request details will not be saved permanently until Submit button is pressed.
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Following Activities are supported in provider request, and their visibility on this page depends on the request type selected in first step:

CPT

HCPCS

Dental Procedure
SRVC

DRUG

DRG

ok wnNE

AMOXYCILLIN, CAPSULES, 500 MG (10'S BLISTER)

Type Recorded required observations here. Click on Add button to select

observation value. Click on Save button to actually record observation 2 dd
* u i ivi ! 'I'L—-/
with Activity

&

antiglobulin test.complement specific reagent

LOINC 4
v

al : Supernumerary, Lower Left Second Premaolar .__/

File

Universal Dental

ion Type

REs a7 &?BPE&EM‘W SPCUlls ¥A0 Mg 105 Blister 30

2. bservation Value
©a. Forselected type Text’, you may enter free text Start Date *
b. For selected type ‘File’, select file from your local computer/mobile to
be attached as observation recording
c. For selected type ‘CPT’, ‘LOINC’ and ‘Universal Dental’ you may
select/filter pre-populated dropdown list of values and click Add.
3. Add Click on Add+ button to save the activity details along with any recorded
observation(s).
4, Observation List section shows all the added observations for this activity. Click
on X icon to remove any observation.
5. Sawve Click on Save button to attach all recorded observation to the activity.
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Medical History

All the submitted requests can be viewed through medical history page search features. Provider Requests can be filtered using a variety of fields. However,
Submission start date is only mandatory field among all. Clicking on Search button will show all filtered results below in a grid. Click on any Request Number
of filtered search results to view the request details. Click on Export button to export results into an excel file.

MEDICAL HISTORY SEARCH

Indicates required field *

Insurer Card Number Request Status
Select Payer H Card No. Select Eauth Status H
Submission Start Date * Submission End Date Prescription Id

01/06/2018 Transaction End Date Request No.

Authorization Number

Authorization No.
Lo— ]

RECORDS

Request Number: PE1147-0OJ-EAUTH_DEV-161 Request Number: PF1147-OJ-EAUTH_DEV-160

Request Type: Day Care Request Type: Day Care Emergency

Card Number: ENH123 Card Number: 1797101

Transaction Date: 02/08/2018 Transaction Date: 02/08/2018

status: 2 status: B

Request Number: PE1147-0J-EAUTH _DEW-139 Request Number: PF1147-0J-EAUTH _DEV-136

Request Type: Outpatient Emergency Request Type: Inpatient Elective

Card Number: 2aci1f23fa89d08as Card Number: 2ac1f23fa85d08as

Transaction Date: 01/08/2018 Transaction Date: 01/08/2018

Status: L= Successfully Sent

[ T 4 Blesmmmlemms PV Ad 4T AL AT DL 40T e 4 Blermalemms AIE A4 47 AL CALITIL MEAS 40D
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Provider Request Detail Page
The Request details page display different information as per the request status. A typical Pending Request may look like given below:

r N |

O P E N g(’_t & OpenJet User Guide A Notification n & eauth@haad.com

y | Health

REQUEST DETAILS
1 J 2 3
Roquest Number: PF1147-00 EAUTH DEV160. 1L N
4 Date Ordered ;: 02/08/2018 01:26 Card Number : 1797101
« Payer: Daman Thiga Primary Diagnosis : AD1.02 - Typhoid fever with heart involvement
Clinician : GD18150 - RIEM SALAH YOUSIF FARAH
= 0001F - Heart failure assessed (includes assessment of all the following
%o components) (CAD, HF): Blood pressu...
Start Date: 02/08/2018 Quantity: 3 Units 6
&
1. Displays Request Type
2. Request Number is show, typically the auto-generated Prescription Id
3. Status of the request
4. Request details (as entered on page 1 and page 2 of New Request) covering payer, clinician, diagnosis and member details.
inHealth 70/76
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5. Activities recorded for this request in this area. Typically, two columns of activities may span several rows depending on number of activities
recorded for this request.
6. Recorded Observations of this activity (if any) can be viewed clicking on View detail button and hide back using the same button.

AD080 - Non-emergency transportation, per mile - vehicle provided by 3 - Perdiem - Ward or Shared Room - Daily Rate (Day 8 and more)
volunteer (individual or organization), ...

Start Date: 05/08/2018 Quantity: 1 Unit
Start Date: 05/08/2018 Quantity: 1 Unit View Details

Aetivity Observations

Norobservation recorded for this activity.
A05-0745-02013-01 - CALCIUM DISODIUM EDETATE

Close Details

Start Date: 05/08/2018 Quantity: 22 Units -

Activity Observations

Iy Other (Description): 22 days course for CALCIUM DISODIUM EDETATE,
SOLUTION FOR INJECTION, 1 G/5ML (5ML VIAL X 6'S)

I File (File): blank (1) (2).pdf

I days (Duration): 22

a. Activity name is displayed in heading. If it exceeds specific number of characters, the rest will be replaced with ‘..."and will show complete
activity text once clicking on View Detail.
b. Activity Observation are shown starting with a clipboard icon
7. Request can be cancelled by clicking on Cancel Request button. This will notify the Issuer of cancellation and no further operation can be performed
on this request. This area will display further controls as per the request status.

Provider Request Statuses

Successfully Sent
e New provider request is generated and submitted in this stage.
e The request has not been processed by regulator at any level so far.
e No further action can be taken on sent request except cancellation.

Error
o If the newly sent request fails to fulfil any preliminary criteria by regulator, an error response will be sent immediately.
e In most case, this is automatic response after validating all the request details against a set of rules.
e A Retry Button is available on request detail page (section 10.7) .
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e Click on Error status in red colour on top right of request detail page to show errors details in pop up like this

REGULATORY ERROR SUMMARY

Additional Error Field Object Transaction
Reference Error Message Text Field WValue Name  Transaction ID Type

Field "Only dental activities with activity type '6’ Activity ERROR
Activity.ID may have Universal Dental observations.
value is'261"  Your activity has type 5

Rejected
o The request details were closely investigated by insurer but found some discrepancy which caused the rejection of the request.
e Typically, a denial code is sent by payer and shown on request detail page.
e Each activity may carry different denial code.
e Complaint and Resubmit request buttons are show for further operations if required.

Totally Approved
e The request is approved by the insurer and will show status ‘Totally Approved’ on request detail page.
e Complaint and Resubmit request buttons are show for further operations if required.

Partially Approved
e Same as Totally Approved except that approved quantity will be different than requested.

Rejected, Totally and Partially Approved requests will display Authorization number, permitted dates and Payer Comments (if any)

only Answered requests (10.6.3, 10.6.4, 10.6.5) are eligible for Resubmission and Complaint
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Retry Provider Request
If the submitted request failed to pass any pre-defined criteria by regulator, it will be returned immediately and will be available in Openlet with a new
status ‘Error’. As we see in section 10.6.2 above, clicking on request status will open any regulatory error returned along with request. At the same time, a
retry button will be available at the end of the request details page.

Click on retry button to go through request 2" (clinician/diagnoses) and 3™ page (activity/observation) with the same functionality as described in section
10.3 for creating a new request.

REQUEST DETAILS

Request Number: MF1011-0J-EAUTH_DEV-97 =
Date Ordered : 31/07/2018 01:08 Card Number : C556-EB0B-02C0-8389

Payer : AL HILAL TAKAFUL - PSC - NAS Primary Diagnosis : G89.11 - Acute pain due to trauma

Clinician : GN32340 - LINTO ARANGASSERY AUGASTIN Secondary Diagnosis :

«  550.1- Atypical facial pain

1126F - Pain severity quantified; no pain present (COA) (ONC) A0100 - Non-emergency transportation; taxi

Start Date: 31/07/2018 Quantity: 3 Packs View Details Start Date: 31/07/2018 Quantity: 1 Packs View Details

20-01 - Operating Room Services - Minor Surgery

Start Date: 22/07/2018 Quantity: 3 Packs View Details

Retry is possible every time regulator returns an error against a submitted request.
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Resubmit Provider Request

On every answered request from regulator, Resubmit Request button will be enabled to resubmit the request with same Prescription Id.

Complaint Resubmit Request Cancel Request

For re-submission/correction, click on Resubmit Request button to go through same request pages i.e. 2" (clinician/diagnoses) and 3" page
(activity/observation) with the same functionality as described in section 10.3 for creating a new request but with already recorded data. However, unlike
retry, the submit button on 3™ page will open the pop up for recording the mandatory comments and any optional attachment.

Correction Comments

Comments *

re-submission comments here

File

Any correction/updates in answered provider request are possible using Resubmit Request feature.
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Complaint on Provider Request
On every answered request from regulator, Complaint button will be enabled to send a complaint against the same request using same Prescription Id.

Complaint Resubmit Request Cancel Request

Clicking on Complaint Button will open the pop up for recording the mandatory complaint comments and any optional attachment.

Complaint Comments

Comments *

Complaining the answered request

File

dummy.pdf  13.264 KB n

Retry is also possible every time regulator returns an error against a resubmission and complaint request.
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15 Card Reader Setup

Please visit https://openjet2.inhealth.ae/cardreaderguide.pdf for details on how to install and configure the reader
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