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To: OpenJet Providers 
 
 

21 March 2021  
 
 
Subject: Pharmacy Circular OpenJet – Malaffi 
 
 
Dear Sirs,  
  
In line with our mandate by the Department of Health – Abu Dhabi, all licensed 

medical facilities and pharmacies are required to be connected to Malaffi to 

enhance the care quality in Abu Dhabi.  

  

inHealth is the first innovative company that integrated the OpenJet Pharmacy 

Solution, that is compatible to all insurance companies in the UAE, to Malaffi 

platform successfully. OpenJet assured the obligatory compliance completing all 

security acceptance fields. This facilitates the digital transformation connectivity 

between its networked as well as new-entry pharmacies and Malaffi platform.   

  

Your benefits increase when you connect through OpenJet and use one system 

only to run your pharmacy business operation assuring compliance with health 

regulators, insurance companies/TPAs and E-prescription module.  

  

Connecting through OpenJet you will:  

- Save months of efforts on technical know-how, integration, 

additional/hidden expenses. 

- Save on connectivity expenses.  

- Have one system only to dispense your medication and enter all required 

data fields in Malaffi automatically.  

- Have one dedicated support team to back up your technical queries.  
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inHealth, as well as our channel distribution partners (Healthcare Software 

Alliance: 055 690 1151 & Safecare Tech: 052 104 6830) look forward to 

integrating your facility(s) as soon as possible and assure your facility full 

compliance with DOH’s mandates and vision for an advanced quality of care in the 

Emirate of Abu Dhabi.  

 
 
inHealth Management, 


